
Automating Online Signup, Payment, and Software Distribution 
 
You can have a completely automated, web-based registration, payment, and software 
distribution system for your RBS business that runs from your own web site. Accept credit cards, 
debit cards, PayPal, and electronic checks. Offer trial accounts without requiring a credit card. 
Follow up with customers through an automated email system that SELLS your service for you 
automatically. 
 
Here's what you can do: 
 
For Trial Accounts 
 

1. Provide a link on your web site for users to sign up for a free trial account.  
2. Collect enough information through a web-based form to contact the user at the end of 

his trial period to sell him the service.  
3. Automatically verify the email address to make sure you have a live prospect before 

allowing him to download software. 
4. Download and install the free trial software immediately, and open a trial account 

automatically. 
5. Activate an autoresponder which will automatically send out a series of emails every few 

days, mentioning the benefits of using your service. Include a link to purchase a live 
account. The final email (after 30 days) should be stronger than the rest, and perhaps 
offer a discount or premium for signing up now. 

 
For Paid Accounts 
 

1. Provide links on your web site for users to purchase different packages of services or to 
upgrade their Trial Accounts. 

2. Collect billing information through a web form, and collect charges through an online 
payment gateway. 

3. Accept payment by credit card, debit card, online check, or PayPal. 
4. Automatically download and install the software immediately, and open an account on the 

RBS Server. 
5. Automatically bill credit cards monthly for recurring service charges. 

 
We have designed some procedures that can completely automate the web-based registration, 
payment, and software distribution for your Remote Backup Service. These procedures rely on a 
web service provided by 1ShoppingCart.com, an online shopping cart program 
 
These procedures require an RBS Pro Pack, a 1ShoppingCart.com account, and (depending on 
what payments you will accept), a Merchant Account and/or a PayPal account. No other software 
is required. 
 
We have tested these procedures using a "Professional Monthly Recurring" plan from 
1ShoppingCart.com which (at the time of this writing) costs US$79 per month. Less expensive 
plans may work with these procedures, or the procedures might be able to be modified to work 
with less expensive plans or with other online Shopping Cart vendors. 
 
Please note: Remote Backup Systems cannot help you set up your 1ShoppingCart.com 
account, your Merchant Account, or your PayPal account. The first two accounts are not 
easy to set up, and there are many options for each. There will be some trial and error 
setting up the 1ShoppingCart account. You should read the documentation on the 
1ShoppingCart.com web site and PLEASE contact 1ShoppingCart.com for assistance 
instead of RBS. 
 
 



RBS Explains it All (almost…) 
 
The tools you will use at 1ShoppingCart.com allow for an almost infinite variety of methods for 
integrating your web site with their Payment Gateway and email autoresponders. I'll explain the 
simple way we automated the online registration process for Trial Accounts and for Paid 
Accounts on a sample web site. You can experiment and enhance our basic procedure until you 
get your process the way you want it. 
 
Note on Trial Accounts: While I will explain how to do Trial Accounts, in our experience, trial 
accounts convert to paid accounts at a surprisingly low rate if you don't use the right kind of 
follow-up, or if there's something wrong with your sales technique, or if you target the wrong 
market segment, or if the moon is full and a black cat walks across your fence in June. Many 
successful Service Providers don't offer trial accounts at all. 
 
It starts out with links. 
 
The whole process starts out with links on your web site. There are two kinds: Trial Account 
Links, and Paid Account Links. 
 
Trial Accounts 
 
The purpose of the Trial Account link is to collect enough information for a follow-up sale, and to 
distribute your trial software without being required to enter a credit card number. For this, we will 
rely on 1ShoppingCart.com's Autoresponders and Custom Forms.  
 
The basic idea is this: The user clicks a "Open a Free Trial Account" link on your web site. The 
user is transferred to a form on the 1ShoppingCart web site. The form collects contact information 
and stores it in a database. It then emails the user at the address he entered, thanking him for 
signing up for a trial account, and giving him a link that he can click to verify his registration. 
 
The link in the email is custom-generated for each user. Clicking on it verifies that the email was 
sent to the address entered on the web form. If the address verifies, 1ShoppingCart places the 
email address in a database so it can automatically follow up with scheduled emails for the next 
30 days, and the user is automatically sent to your Online Installer. 
 
The user installs the trial software, and the Registration Wizard makes sure a new Trial Account 
is added to your RBS Server.  
 
For the next 30 days (or the length of your trial period) 1ShoppingCart will send emails that you 
can design, on a schedule that you can set. The emails do your follow-up sales for you 
automatically. If your users reply to one of them, the reply goes directly to you. 
 
Each email should contain a link to sign up for a Paid Account. 
 
Paid Accounts 
 
The purpose of the Paid Account link is to accept payment and distribute your live software. For 
this we will rely on 1ShoppingCart's Shopping Cart and Payment Gateway. 
 
The paid account link goes to a configurable shopping cart where your users can enter their 
payment information by credit card, debit card, PayPal, or Online Check. In the case of an Online 
Check, 1ShoppingCart will send you an email with all the information you need to write a check 
on the user's checking account using the Checker software in your RBS Business Kit. You can 
deposit the check just like your customer had written it, and no signature is required. 
 



To accept payments by PayPal, you will need a PayPal account. Go to paypal.com to apply. To 
accept payments by  credit cards and debit cards, you will need a merchant account. Contact 
your bank to apply, or search online for "Merchant Account". 
 
The 1ShoppingCart service automatically sends money into your PayPal account and your 
merchant account, and sends you an email notifying you of the payment. It can also be set up to 
charge a recurring payment monthly. 
 
 
Setting Up Trial Accounts with 1ShoppingCart.com 
 
Please consult 1ShoppingCart.com for help setting up their service. Their screens might have 
changed since we developed this procedure. 
 
An Autoresponder is a piece of software that collects and maintains a list of email addresses that 
users have entered, and which have been verified by the user through an opt-in email and 
custom link. 
 
You set up a series of emails that you would like to have sent to your customers, and the 
autoresponder sends them on the schedule that you set up. If one of the emails bounces because 
of a bad address, the autoresonder removes the address from the list. If a customer replies to 
one of the emails, the reply comes directly to your email address and you can respond directly. 
 
Autoresponders can be set up to send merged emails - emails that contain customers' names 
and other info, making them appear to be sent personally. They can do much of your follow-up 
sales contact for you automatically. 
 
Trial accounts are driven by autoresponders and their Thank You pages. Here's what the 
customer experience looks like: 
 
The customer clicks a link on your web site to download your trial version. It can be any kind of 
link - a text or a picture. The customer is transferred to a form which you have set up on the 
1ShoppingCart.com web site. 
 



 
 
 
1ShoppingCart.com lets you design the look and feel of the page, so it can look very much like 
your own web site. We have selected a plain default page. 
 
The user enters his information here and clicks the Submit button. The Autoresponder then 
displays a page from your web site called a Thank You page. This is a standard HTML web page. 
Usually it contains some words similar to the following: 
 
Thank you for opening a trial account. A confirmation email has been sent to the 
email address you entered. Please check your email and click the link in it to 
download your trial software. 
 
 
(Figure 1) In a few minutes, the email arrives in the user's Inbox: 
 
 
 
From: SaveData.com 
To: Jeff 
Subject: Please confirm your trial account. 
 



Hello, 
 
Thank you for requesting a free Trial Account from SaveData. Please 
click the following link to confirm your request and download your 
software. 
 
http://www.1shoppingcart.com/app/optin.asp?j=0&c=94021418
 
SaveData.com 
324 Poplar View Parkway 
Collierville, TN 
38017, USA 
 
 
The special link in the above email was generated by the Autoresponder. It is used for this 
customer only. The idea is that if this email shows up in the customer's inbox (in this case, Jeff), 
and Jeff actually asked for the trial account instead of some scamp entering someone else's 
email address, Jeff can verify it by clicking on it. 
 
If Jeff clicks the link, the Autoresponder marks his email address as "verified" and transfers Jeff's 
browser to the "Join Our Mailing List Thank You page" that you have entered into the 
Autoresponder Opt-In Preferences below. 
 
But here's the trick we're using to distribute the Client software: Instead of an actual HTML page 
that displays a simple "Thank You" message like most people use, we're pointing our Thank You 
page at the trial version of our Online Installer. So, instead of a simple "Thanks," Jeff gets to 
install our software. Cool, yes? 
 
 

 
 
 
Now you have Jeff's verified email address in your autoresponder, which is automatically going to 
try to sell him your service over the next 30 days, and Jeff has your trial software. The 
Registration Wizard takes care of opening his trial account on your RBS Server. This all happens 
while you're out buying dinner for your mother like a good son or daughter, and it's all automatic. 
 
OK, that's how it looks from a customer's perspective. Now let's see how to set that up. 
 
 
Create Autoresponder 
 
Select Autoresponders, then Create Autoresponder.  
 
 



 
 
 
Fill in the blanks. Give your autoresponder a name. The Autoresponder ID and Subscribe-by-
Email Address will already be filled in. 
 

 
 
 
The From Email Address is the address that will show up in the FROM field of all the emails the 
autoresponder sends. This should be YOUR email address, so when your customers respond to 
the Autoresponder emails, the responses come directly to you. 
 
The From Name should be your name. 
 
I don't know what "Sharable" means. 
 
Opt-In Verification Message is the message that will be emailed to your customers after they fill 
out the form. See Figure 1 for an example as it appears in the customer's inbox.  
 
This message must be set up under Opt-In Preferences (see below) and must be approved by a 
live person at 1ShoppingCart.com before you will be allowed to use it. For now, select a default 
message. Come back here later, after you have created your message (below) and it has been 



approved. Use the Autoresponder, Manage Autoresponder menu choice to come back here later 
and select your newly-approved message. 
 
Turn ON Opt-In Verification. 
 
 
Add your sales messages 
 
Click the New Message button to begin adding your autoresponder messages. You may add as 
many as you like, but use caution against sending so many that your customers consider it spam. 
 
 

 
 
 
 
 
 
Create your Opt-In Form 
 
Select Custom Forms, and Opt-In Forms. This is where you create the web form that your 
customers will fill out to register for your free trial account. 
 
 



 
 
 
Select all the fields you want to collect information about. Note the "Questionaire/Contact Form 
link URL" which has been generated for you. You will need this URL later. This is the contents of 
your "Sign up for our free Trial Account" link that you put on your web page. 
 
Select all the fields you want to collect on this form, and click "Continue to Step 2" 
 
 

 
 
Fill in the following data on the next page: 
 
"Copied on Form data…" Enter Yes 
 
"Questionnaire Autoresponder" Select the name of your newly-created Autoresponder from the 
pull-down menu. 
 



"Questionnaire Thank You URL" Enter the URL of your Thank You web page on your web site. 
This MUST be created before you enter it here. The 1ShoppingCart.com software will check to 
make sure it's there, and will use a default page if it's not. 
 
"Join Our Mailing List Autoresponder" Select the same autoresponder you selected before. 
 
"Join Our Mailing List Thank You URL" Enter the URL to the free trial version of your Online 
Installer. This URL must exist as well, or 1ShoppingCart.com will use a default Thank You page. 
 
The other fields are used to make the pages look pretty. You can fill them in as you like. 
 
 

 
 
 
That's it, you have created your new custom form. 
 
 
 
Set your Opt-In Preferences 
 
Select Custom Forms, and Opt-In Preferences. This is where you set up the way your Opt-In form 
processes its information, and determines what it does afterwards. In this case, we want it to go 
to your free trial Online Installer. 
 
 



 
 
 
Set up your Opt-In Preferences like this example. The "Opt-In Message Thank You URL" should 
be the URL of your free trial Online Installer. 
 
 

 
 
 
Design your verification message. This is the email that is sent to your customers after they have 
filled in your web form requesting a trial account. Be sure you include the <$optInLink$> tag. 
That's the link they click to download your Online Installer. 
 
 

 



 
 

 
 
 
I don't know why you have to enter your free trial Online Installer URL so often. But do it again 
here. 

 
 
The Free Trial Link 
 
Install the link on your web site. It should look something like this: 
 
<a href="http://www.1shoppingcart.com/app/optin.asp?j=0&c=94021418"> 
Click Here for a Free Trial Account</a> 
 
 
Wrapping it All Up 
 
The 1ShoppingCart.com application contains many features that I did not discuss here. For 
example, I didn't tell you how to set it up so you get an email whenever someone signs up for a 
free trial account, or how to run the built-in affiliate program. 
 
Please look around the 1ShoppingCart.com interface to find out how to use the features you 
need. 
 
 
Setting Up Paid Accounts with 1ShoppingCart.com 
 
This is how your customers buy your Service and pay you for it. 
 
Web site users click a link to purchase a backup plan that they want. It starts with a link on your 
web site, something like "Buy the Large Office Backup Plan" which links to 1ShoppingCart.com to 
purchase that Service Plan. 
 
The 1ShoppingCart.com web site displays a customizable web page where your customers can 
enter their contact information, select a payment method, and enter their credit card number, 
checking account info, or PayPal account info. 
 
The 1ShoppingCart system validates the payment method, charges the credit card, and if the 
charge is approved, sends emails to you and your customer, and then transfers the customer to 
your Online Installer, where your customer can download your software. 
 
Thereafter, 1ShoppingCart.com can charge the customer's credit card every month.  
 
1ShoppingCart.com handles paid accounts differently than trial accounts. It is somewhat more 
difficult to set up paid accounts, not because of the 1ShoppingCart.com interface, but mainly 
because of the trouble of setting up a Merchant Account to be able to accept credit and debit 
cards online. 
 
Since procedures vary so from vendor to vendor, I am not going to discuss how to set up 
merchant accounts or PayPal accounts, and will assume that you already have them set up. 

http://www.1shoppingcart.com/app/optin.asp?j=0&c=94021418


 
Paid Accounts are based on what 1ShoppingCart calls "Products." These are like inventory items 
- things that you sell. Products can be physical items, or services, or subscriptions. 
 
The first thing you'll have to do is to set up your Cart (Cart Setup) which defines the look and feel 
of your web pages, and how 1ShoppingCart.com gets your money to you. You may have already 
set up your Cart, since you probably had to do so to get your autoresponder set up. 
 
I am not going to explain how to set up your cart. The procedure varies too much depending on 
your service level, merchant account, and many other factors. 
 
 
Adding Products 
 

 
 
Each of your Service Plans will be a product. Here's an example from a web site we've used to 
test this procedure: 
 

 
 
 
There are four Products here, each corresponding to a Service Plan at a different price.  
 
The service plans listed in this example are for people who do not have a trial account. If you are 
offering Trial Accounts, you may want to add more Products that can upgrade a Trial Account to a 
Live Account. 
 
When you click Add Product, 1ShoppingCart.com displays the following page, which I'll explain in 
sections. 
 



 
 
This section names your product, sets its price, and gives you two URLs that your customers can 
click to purchase the product. The first URL, "Regular Buy Me Link" opens a standard Shopping 
Cart page where a customer can buy multiple items. We don't use that one. 
 
We use the "One Click Buy Me Link." This link goes on your web site. When the customer clicks 
it, he is transferred to a secure web page where he can purchase this Service Plan. 
 



 
 
 
I recommend setting up your product page with these options. This allows for recurring billing on 
a 30 day cycle. In this case, 1ShoppingCart.com will bill the customer $189 every 30 days. 
 
 



 
 
 
The rest of the Product page looks like this. The most important part of this page is the "Thank 
You URL". In the case of a customer who does not have a Trial Account, it should point to your 
Online Installer for this Service Plan. 
 
In the case of a customer who DOES have a trial account, the "Thank You URL" should point to a 
web page that simply thanks the customer instead of downloading software, and you should 
upgrade the trial account to a live account when you receive the order confirmation from 
1ShoppingCart.com. 
 
 


